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2018, a challenging year

By Laurent MERTZ, General Secretary

Dear

representatives,
dear  members:
lets  stat by

having a brief look

ALEBA . 2017 res

PRESERVINGYOUR FUTURE brough‘[ us.
ALEBA didn't rest on its laurels this year,
what with — to mention just two or three of
the big issues — the tax reform (our appeals
to the tax authorities, training sessions,
etc.), the negotiations on the Banking
Collective Labour Agreement (signing of an
amendment for 2017 with the payment of
a signature bonus at the time the June
bonus is paid, not to mention the arm-
wrestling match that preceded it), or the
redundancy plans that we are seeing
(nearly 200 jobs were lost again in 2017 for
€COoNoMIC reasons).

In mid-November, | attended a conference
on digitisation in the world of work with my
colleague Frank Ertel (who, incidentally,
joined the Executive Committee of ALEBA
on 1 December, taking over from Christian
Hoeltgen, who took early retirement and
deserves a huge thank you for his
unwavering  commitment  to  ALEBA’s
management for over 15 years).

What an acceleration we've seen in the
pace of change in Luxembourg’s (financial)
landscape, with digitalisation, the fourth

industrial revolution, robotics, regulatory
tightening, MIFIDIl,  private  banking
certification, Brexit, etc. And what

challenges this brings for companies, but
especially for their employees — people like
you and I, the people who make it all
happen!

At the end of 2017, ALEBA, together with
the other two sector unions, gave notice of
partial termination of the 2017 Banking

Collective Labour Agreement and the 2015-2017
Insurance Collective Labour Agreement.

The negotiations with the Luxembourg Bankers’
Association (ABBL) via the four working groups are
ongoing. While we are making headway, they are
still far from finished.

Negotiations with the Luxembourg Insurance and
Reinsurance Association (ACA) have only just
begun. More information about the inter-union
demands presented to the ACA can be found on
page 2 of this newsletter.

We realise that we wil need to conduct
negotiations  bearing the changing financial
landscape in mind, but also against a backdrop
that remains conducive to the profitability of
companies and their shareholders (no matter what
the employers’ associations might say).

In short, ALEBA is fully aware of the difficulties of
2017, and of the changes and challenges to come
in 2018 and beyond; that's because it operates on
the ground, alongside its members and
representatives, day-in, day-out. Unfortunately, I'm
also certain that a difficult future lies ahead, and
that we will either need to negotiate further
restructuring plans or accept very painful job
shedding due to economic factors. Those who say
otherwise are lying.

But what | can also confirm is that ALEBA is more
than ever determined to stand up — constructively
but without ceding ground — to those who might
seek to take advantage of employees, shirk their
responsibilities towards them, fail to respect or
even flout the rules and employment law, and exert
pressure on employee representatives, etc. And
it's with that commitment that | wanted to close
2017.

To all our members and representatives, | would
like to take this opportunity to wish you and your
families an enjoyable festive season and a happy
new year!
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CLA for the Insurance sector: inter-union demands

By the Editorial Team

Based on the results obtained in the
survey on the new Collective Labour
Agreement for the insurance sector,
which was conducted in June and
July (see Aleba Info #15 July-August).,
ALEBA has in recent months drawn
up a package of demands that
addresses the needs and
expectations of employees in the
sector.

Having met on an inter-union basis
several times in recent months, the
three  financial-sector  unions  on
30 November 2017 gave notice of the
termination of the Collective Labour
Agreement for employees in the
Insurance sector, which ends on
31 December.

As always, their shared demands are
both qualitative and quantitative. In
brief, the three unions will jointly
negotiate the following demands with
the ACA:

1 a new article goveming the tacit
renewal of the former Collective
Labour Agreement, notice of the
termination of which was given during
the renegotiation period;

1 greater protection for employees in
the event of the sale, merger or
acquisition of an insurance company;

9 bringing working hours into line with
the new legislation on labour relations
(working hours plan, “POT");

9 serious negotiations regarding the
implementation of a time savings
account (“CET");

9 a change in severance pay in the
event of redundancy for personal or
financial reasons;

1 proper management and a fair raise
in the event of a change in job
category;

1 anincrease in the number of personal
days;

New training concept

By the Editorial Team

ALEBA wants to introduce a totally
new training programme aimed at

employee  representatives  from
March 2018.
To meet the needs of our

representatives, we are seeking to
improve the topics covered, the
duration of training sessions and the
balance between theory and practice.
Representatives often find it hard to get
away from their day-to-day activities in

TRAINING
SESSIONS

V 1 full day

V CSL and ALEBA
trainers

V Legal side of a
representative’s
role

order to attend half-day training
sessions. To address this problem,
ALEBA wants to introduce full-day
training sessions that wil allow
representatives to more easily make
arrangements at company level.
Similarly, ALEBA is also exploring the
idea of one-day workshops for
representatives. These workshops  will
help support the training sessions with
practical case studies and specific
examples from the field.

WORKSHOPS

V 1 full day

V ALEBA trainers

V Practical case
studies of a
representative’s
role

V Specific examples
from the field

FOR EMPLOYEE REPRESENTATIVES

1 alignment with the new legislation on
extra days' leave for the birth of a
child;

9 a linear increase in salaries of 2%,
1.5% and 1.5% over the next three

years;

1 a 10% increase in the “conjunctural
bonus” (known as the “June
bonus”).

Finally, the unions are together calling for
penalties to be paid by insurance
companies that do not respect the terms
of the Collective Labour Agreement.

Contribute to your future.

Preparing the ne
Insurance sector
Collective Labour/Ag

ALEBA

attaches
importance to informing all its members
about current topics that may be helpful

Finally, great

to them in their
professional lives.
ALEBA is currently working on the
programme and timetable for all the new
developments, which will be announced
at the start of 2018.

private and their

CONFERENCES

During lunch
break
ALEBA or
external

speakers
Current
general topics
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DISCLAIMER: Unless specified
otherwise, this article only addresses the
general cases of full-time employees
working under a permanent employment
contract (CDI) with no special status
(other than the application of a Collective
Labour Agreement, for either the
banking or insurance sectors). We will
discuss the taking of leave and the rights
and obligations of employees when on
leave in a subsequent article.

The Collective Labour Agreement for the
banking sector (Bank CLA) adds a day
of leave for employees having achieved
25 years of service before the age of 50.
Bank CLA and the CLA for the Insurance
sector add two days of leave for
employees between the ages of 50 and
54 (regardless of the number of years of
service) and three days for employees
aged 55 and older. These days are
acquired in the year of the birthday in

question.

Finally, Bank CLA grants 8.5 “personal
days” per year and Insurance sector
CLA grants 9.5. The Collective Labour
Agreements (CLAS) set forth a number
of specific rules for these personal days,
but with regard to the definition of
employee rights, the rules are the same
as for paid annual leave.

In the first year of an employment

Aticle L.233-4 of the Labour Code contract, entitement to leave is only
stipulates that the minimum amount of granter? frotm ﬂ:nonth éo m?nthh lln
paid annual leave is 25 working days per proportion 10 e number - of- whole
calendar vear (fom 1January to months worked (the law iny considers
31 December). Employers are free to a month to be “whole” if the contract
grant additional days of paid annual

leave (but a smaller amount of leave

cannot be imposed by employers or

accepted by employees).

According to Aricle L.233-5 of the
Labour Code, “working” days are ‘“all
calendar days, excluding Sundays and
public holidays”.

Dear ALEBA member,

Luxembourg Air
Rescue
iInforms ALEBA
members

The mission of LAR (Luxembourg Air Rescue) A.s.b.l. is to save human lives and prc
the health of people indistress. Using rescue helicopters and air ambulances, i
operates 365 days a year? both in Luxembourg and in the Greater Region, as well &
at international level 2 and applies the highest standards of safety and quality. Man:
people owe their lives tolte fast response of our flying hospitals.

The flipside of this success story is the constant increase in aviation costs. LAR fac
an ongoing, substantial increase in its operating costs (increase in repatriatio
missions for members in increasingly dist& countries, the cost of equipment, aircraft
maintenance and servicing, salary indexation, various demands on the part of tt
aviation industry/the EASA and, recently, data protection).

Despite the constant growth in costs incurred by our organizatiohete has been no
increase in the premiums paid by our members since 2011. To ensure we ce
continue to provide our higkguality services to members and people in distress in the
future, we have no choice but to increase fees for LAR members. Frondahuary
2018, the annual fee for ALEBA members will rise to EBR for individuals and
EURS5 for families. However, the advantages for you are even greater: we very mu
value our cooperation with ALEBA and are giving its members a special discot
versus the fees paid by private members (EUB5 for individuals and EURL.15 for
family members).

Thank you for your understanding!



